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MISSION =5

Suicide Prevention Services serves people who are suicidal, despairing or distressed
by means of befriending and other services supporting them to regain control of
their emotions and the will to live on. We also aim at raising general awareness
towards suicide and identifying ways in which suicide can be effectively addressed.

TEa R ) BOEBERMER - REFEZRBIEREE A TiRMRER RETER B
FRAVBRTS - (EMFIRIEHEISLUATAE » EMIRREE AL - thoh > HFIRERESARY
BR%AVESE > L= KA BRRBIBRITA ©

VISION fa=

With continuous efforts to improve our services in the light of meeting the needs of
our community, we aim at becoming the best suicide prevention organisation in
Hong Kong, making solid contributions towards the creation of a warm and caring

community.

EARFILSE - FETRE - BOA AT ERER[ENTEMEREE - LB NS —ETm
1L RRAIRAIILE

Volunteer
Training & Support

FLall#R K7 1%

Community & Life Education Regular Training Courses

tEREGHE TEHA%E T3l MaRe
Ongoing Training Courses
FHEZR TAIRERRE
Public and School Talks
AR PARGEEE
Corporate Training
gl

Fress Conlfaianazs Exhibitions and Educational

Activities
HEBmE - .
- BERYEED
Support Services for Carers
for the Emotionally-ill

X ERBEEREENAL

VALUES IE%;

Our values are based on the practice of the Founder of the Befriending Movement,
Dr. Chad Varah - to provide value-free, non-judgmental emotional support for

suicidal people through active listening and caring.

TR, AR TRIBF T ) A ARELE IR RIES - LA ORE « 6
¥~ BRAAHFIRRET - IZETER BRRAVBRTS - BRBEAETRBRBRENES
THEECHRE > FBULSIBHEEUFE  BEEHAL -

OVERVIEW
24-hour Suicide Prevention
el OF SERVICES
E TR ELRIN —
AR FF I E

24-hour Hotline Operation

24 /\EF LR AR TS
2382 0000

Live Life! Hotline for Elderly
"B RERIR
2382 0881

Suicide Prevention
Service for the Elderly

TafL K& B AR

Telephone Contacts

Home Visits

Support Groups /NERRTS
Services for Survivors Seasonal Visits o=k 5]

of Suicide Loss

BRE 3R R S R AR T

Case Support
(FES:

Mutual Support Groups
TEEEA 5 BB)/ME
Volunteer Training

FEEA L EIENHR

SPS Annual Report 2012-2013 e
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Highlights of the Year

One Life Lost to Suicide is one TOO MANY!
Plg%en 0 —(@81 8!

In the year of 2012/2013, Suicide Prevention Services (SPS) continued to grow in various aspects
of services and show significant achievements in community education. Here are data of our

services during the year.

2012/20135E » "SR ) ERERFEFIINERFNER - EitEHEHEAIRIITE B
$HEE - LN BAFERFISORIFAIBIE -

34,426 .

were received and handled by our professionally trained
volunteers from our 24-hour Suicide Prevention Hotline Service

FR24/\ESTRR B AR R B KA R A & TR IS A R 1T

local secondary and primary schools
EA /2

and SPS jointly organised life education programmes,
"Gatekeeper Training Project for Youth Suicide Prevention”
and “Filling Lives with Joy” that appeal to students and teachers

HAES

o]
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33,230

were contributed by our dedicated and talented volunteers to
support SPS’ services as well as various community education programmes

EAEETFEHNER IR ERRUEBOBNATIERFLEHZIRELEHNEEE

elderly cases

BEREERE

were served by volunteers from SPS and local agency partners, helping alleviate their
emotional distress and suicidal risks

EHAERTNEIGEREZR TIRHART - I B BB FIFREIEENRE B RAEH

survivors of suicide loss
U BREHHER R

were guided through their bereavement with the support of SPS
BAERTT  —EEEARE

25,915

elderlies, students, survivors of suicide loss, teachers, parents, and the general public participated
in SPS’s community education programmes. Their participation enables SPS to develop a
comprehensive network for suicide prevention in Hong Kong

RE - BRBHEEREL - B4 - #00  IRNIEATR2EAEHEHEES

IR 2 RGN A ST E AR 2 m TR B AV
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Chairperson's Message T AV

In misery and in bliss, we walk with you HmEE FIRE1T

We have all been exposed to a sudden downpour of rain or gusts of wind. In life’s journey, we RINEFPET @ BHNIEFTR - AERE L RS eE23ecEnRE » LRI
too are confronted by vicissitudes that leave us floundering. Imagine being at a crossroads, Bsiam :

)R & BRA o ERHR - (EHAE i 82,
soaked to the bone in heavy rain. We long for someone to come along, unfurl an umbrella and £ D EME LRI chl:ﬁ;l ’ ;? = %{;A “ ﬁﬂ :ﬁA\iEi \ﬁﬁ?%;: :
lead us to shelter. Even amidst calamity, there are those willing to extend us warmth and BRF - WEAHRMIREAMHEE - FERANERS  MEASEERERM  AEAFRA
comfort, to succour our soul. RE » RRERPNLE -

Over 18 years, Suicide Prevention Services (SPS) gave emotional support to people with

MEaER ) —EURBARALTEHBRNEE - WLEERHE - £ENEE ST TNE

varying needs. With an amalgam of strengths from donors, companies and agencies, as well as

social work professionals and volunteers, we strive to alleviate the plight of desperate callers to TIAXEFT  BIEREZENKRESE - BRE  BREIHERL - FFEANMEEALEERT - FEMHF
our hotlines, distressed or suicidal elderlies and youths, and survivors of suicide loss. We can't BRI BAYZER  FFBISERN B RRA0ATE - RFRELEENEE SR TIRBER , - BRMEE
spare anyone a battering of the elements, but we can help people weather the storm with Tl ~ IR A B B B R S F AT 8 A 7T - 18 TP EIRA 23S - AP (=

fortitude through our understanding, patience, compassion and encouragement.

MBEF  EHES -

| would like to take this opportunity to express my sincere gratitude to the following project

sponsors: The Hong Kong Jockey Club Charities Trust, The Community Chest, Lee Hysan T BEERR TESHR )  RORBLITIEESEE) > BiEEEBEREHESETER  TEA
Foundation, and BOCHK Caring Hong Kong — A Heart Warming Campaign. Their generous ' . i " fTEENE .

support and invaluable advice help us sustain and develop our services. This year, we are also wk  FIFHRERRPREEBR OB ANCBE—FRIGR DI TRENER - B35
very grateful to HSBC. Through a donation to The Community Chest, the bank supported our FHERRESIER - BBt LERENAL - BIb AGRBEERITRAFEZBESEAT S
projects, “Action for Happiness — Individual Activity Plan for Depressive Elderly” and BEER)  ZHRPEERERIEE - GiF RS EZhes S ETEEE] | B T AR

Gatekeeper Training PI’Oj.eCt for Youth Suicide Pr(-?ventlon . Targetlr.19 depressed .elderly 2, 081 AREE I EENS ) R R IR TERS B AR R -
people and youths respectively, these two schemes aim for early detection of tendencies and

prevention of suicides.
FRAF IR BEIEBUTRIER) - MR EEE ARSI IFEERRTE - Tt - AARBERR
As SPS is a non-subvented social service organisation, public donation is crucial to sustaining %~ SMGRIE & 2IEFR/AF ~ Mr. Igbal Memon ~ Mr. David Yurman « Z2X77@726f « A QRER -

our operations and services. On behalf of SPS, my deepest gratitude goes to Actors’ Family, e _
[ = N > 4 E A =5 = E=FU N 2
Strategic Management Group, Mr. Igbal Memon, Mr. David Yurman, Mr. Raymond Chak, Gaia PS Group » LR Af & & ~ BFRIRERAXS  SRMSERAESLERET - 4t

Veggie Shop, PS Group, and countless other philanthropists including many individuals and AETRBEALERERBEE T 2RAFERTNRLRGR « EEARTSITEN 5N
organisations for the success of our fundraising events. We are also thankful to companies and TR IE -

organisations for recruiting their staff as volunteers and for participating in our services, Flag

Day and Charity Walk this year.
&% RF—ELRREBABRITHAITEZESEERE - EIMET - IS HTE - |OI N

Lastly, | wish to give thanks to my fellow enthusiastic and dedicated Executive Committee 1TTERS BRI TERHEEZIBE G E - MERERMBBEESENDE  HEHE—ETRAE
members, volunteers and staff who have joined me to achieve the goal of suicide prevention. DREENTE  BEEEMATIEEST  BufRRRLT o

In the coming year, we hope you will continue to support SPS in creating a warm and caring
society. Let us hoist our umbrella to shelter and walk with people in need!

Mrs. Wendy Kwok IEY PN
Honorary Patron & Chairperson LB ABETE
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Words from Honorary Patron
& Executive Committee Member

Eliminating stigma with love and forgiveness

Life is precious, yet transient. Sometimes, someone known to us — perhaps a relative or an
acquaintance — can become devoid of hope and will contemplate suicide. Anyone who
succeeds in taking their own life may have long teetered on the verge of emotional collapse,
but their families and friends upon suddenly hearing the tragic tidings, will nonetheless be
relegated to shock, disbelief and indescribable sadness. Wallowing in such grief and ultimately
re-emerging from the abyss is exhausting for them, and is fraught with trials and tribulations.
They are desperate to know why the tragedy happened and how to achieve closure. They need
our care and compassion to help them cast off their pall of bereavement.

Suicide Prevention Services (SPS) has been playing a vital role in the succour of survivors of
suicide loss, supporting them through their emotional ebb and flow. Through “Project Bless”,
our professional counsellors provide opportunities for survivors to talk about their shock,
loneliness, sadness, guilt and anger, and we encourage them to consider the future in a positive
light. We have learned from the survivors that meeting in mutual support groups helps them
share their grief as well as their gladness in reminiscing about their loved ones. With the shared
commiseration of fellow sufferers, survivors are relieved of their emotional burden and can
restart their life’s journeys with renewed strength and purpose, their tears of grief replaced by
smiles of pleasures.

Unfortunately, suicide remains a social stigma. Amid their emotional turmoil, survivors are riled
by misunderstanding and pressure from family, friends, and society. Many of them have
withstood such adversities with much courage. They should be our paragon in honoring life.
Only with empathy, love and forgiveness can we overcome this stigma.

Peter KK. Lee
Honorary Patron & Executive Committee Member

ZEEWABHITREELERE
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Words from Honorary Patron
& Executive Committee Member

Care for your heart — love yourself, love others

People have disparate understanding of the concept of “caring”. We care for our loved ones
or those who are in need as well as for the community at large, the nation, or even the world.
This suggests the targets of our caring are typically outsiders. Sadly, we tend to forget to care
for ourselves. We must learn how to care for ourselves before we know how to care for others.
In our daily lives, we rejoice at our achievements but forget to appreciate our efforts. When we
are in despair, we fear being psychologically weak and thus shy away from expressing our
feelings and thoughts. Indeed, traditional Chinese philosophy values humility and disparages
candidness.

The older generation often laments how hard they had worked to raise their families and
preserve society. Yet, in their twilight years, some have been abandoned by their families,
others suffer from chronic diseases. Their ordeals cause emotional distress or depression, and
they may resort to suicide. Suicide Prevention Services (SPS) has been serving emotionally
distressed or depressed elderly people for more than 15 years. SPS upholds “caring” as one of
its service values, with our volunteers regularly visiting and telephoning our elderly service
users. Most importantly, SPS strives to instill in the elderly the idea of “caring for oneself”, so
that they will become more aware of their own emotional health and seek help if needed.

This year, SPS initiated the project “Action for Happiness — Individual Activity Plan for
Depressive Elderly”, to encourage old people who are depressed or show signs of depression
to devise plans to develop their interests. Elderly people engaged in handicraft or activities
with volunteers will hopefully relinquish thoughts of suicide. The project is well received by the
community at large. SPS will continue to strive to support more elderly people in need.

This year, | had great pleasure in being invited to become one of the Honorary Patrons for SPS.
| am motivated by new responsibilities to promote SPS and the message that life is precious to
everybody. Alongside SPS, | will walk with those who despair and need help.

Mrs. Linda Lau
Honorary Patron & Executive Committee Member
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Director’s Report

18 years of age is a significant and vibrant milestone in a person'’s passage through life, filled
with zest and promise. 18 years ago, Suicide Prevention Services (SPS) rang-in a 12-hour
Suicide Prevention Hotline. 18 years on, it operates a 24-hour Suicide Prevention Hotline,
Suicide Prevention Service for the Elderly, Services for Survivors of Suicide Loss as well as
Community & Life Education. This is a culmination and a continuation of many people’s time,
effort and funds, their sweat and tears, in response to the need of society.

It is my pleasure as the SPS Honorary Director to report to you and to our community all of our
achievements in the past year.

24-hour Suicide Prevention Hotline

More than 300 on-shift volunteers man this hotline service round-the-clock. They answered a
total of 34,426 calls in 2012/2013. Over 80% of the callers said the careful listening, genuine
understanding, and the compassion demonstrated by our volunteers helped relieve their
emotional distress and galvanise their will to live on. Last year, our volunteers contributed
22,033 hours of service. We are so proud of their sincere and enthusiastic participation. In
addition, our social workers intervened in their plight and followed up on 36 callers last year.

Suicide Prevention Service for the Elderly

With the support of The Hong Kong Jockey Club Charities Trust, we implemented “The Hong
Kong Jockey Club Community Project Grant: Outreach Befriending Service for Suicidal Elderly”
and reached out in the past year to 316 old folks facing despair and suicidal risks. Over 300
volunteers helped elderly people with regular home visits and telephone contact. Moreover,
we mobilized volunteers from various enterprises and organisations to join our mass visit
programmes on festival days, aiming to share society’s care and concern with our elderly
service users. Last year, more than 900 volunteers from these enterprises and organisations
joined our “Walking with the Elderly” in the spirit of sharing in their twilight years.

In past summers, we have been organising a public event, “Dong Qua - Service Promotion
cum Volunteer Recognition Ceremony” to further promote the service. In July 2012, we
initiated a “Dong Qua — Luncheon cum Volunteer Recognition Ceremony”, inviting service
users to enjoy delicious winter melon dishes in the warm presence of celebrities, regaled by
stage performances. And last year, 200 corporate volunteers paid visits to over 300 elders.

With funding from HSBC through a donation to The Community Chest, we launched a new
project, “Action for Happiness — Individual Activity Plan for Depressive Elderly” in August 2012.
It targets depressed old folks to foster positive emotions, enhance their support network, and
develop their individual activity plans.

Services for Survivors of Suicide Loss

With funding from BOCHK (Bank of China Hong Kong) “Caring Hong Kong — A Heart Warming
Campaign”, “BOC Mental Health Support Network” accomplished a 2-year project in
December 2012 to care for survivors of suicide and emotionally distressed people. In the past
year, we served more than 160 survivors of suicide loss and carers with emotionally distressed
family members. The Project also promoted the importance of mental health and positive
thinking through groups and community activities etc.

Community and Life Education

Life Education is the first step of suicide prevention. A recent resurgence of youth suicides
causes great concern. It is therefore crucial for us to cultivate in our youths a sense of
appreciation of life and gratitude for blessings, big and small. Last year, we gave talks and
workshops on life education, and held emotional support group sessions in 55 schools with
near 20,000 attendants.

In addition, with the funding support of HSBC through a donation to The Community Chest, we
launched “Gatekeeper Training Project for Youth Suicide Prevention” aimed at mobilising
‘gatekeepers’ among families, schools and society at large to help prevent youth suicide. The
goal of this service will be to inculcate and foster positive thinking in youths at risk, to prevent
the taking of their own lives.

Complying with the vision of “continuous efforts to improve our services in the light of meeting
the needs of our community” and with the guidance of our Executive Committee and the
participation of volunteers and staff, | am confident SPS will persevere in our vital work and
grow as a social agency with diversified and impeccable services in the days beyond our 18th
anniversary.

David Pong
Honorary Director
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Calls Handled ERIEZREEHH

This year, we handled 34,426 calls, an increase of 16% year-on-year. On average, 2,869 calls
were handled every month.

24-hour Suicide Prevention
Hotline Service

24 /)\BFFEBA B fix Zhir Ak 5

RERE - BAMHLEEE 734, 426(AKE - R EFEERI16% > FI1595HRIE2,869EKE -

34,426
35,000 31,764
. . : L 30,000 [~ 22118
In Hong Kong, on average, one emotionally distressed person dies by suicide every 10 hours. 26,077
One reason is mounting stress in our society which is causing an increasing number of people 25,000 [~ 22,763
to suffer from a variety of emotional problems. Both suicidal and distressed people need a 19,963
compassionate ear to vent their grievances and relieve their plight. 20,000 ™ 17,129
15,000 [ 14.313
For the past 18 years, SPS’ “24-hour Suicide Prevention Hotline Service” has continuously ' 11,387
offered timely support to the emotionally distressed as well as suicidal people. Our 10,000 [~ 8,401
professionally trained volunteers who answer the calls keep their conversations strictly 5,447
confidential. The volunteers listen with patience and a caring and non-judgmental approach. 5,000 |~ 2, 718 |, | e ———
With the volunteers’ support, the callers can be more confident in sharing their feelings in a 2,729 2, 954 2, 986 2,926 2, 816 2 834 2,800 3,314 3,036 2651 2,662 |
relaxed atmosphere which helps dispel suicidal thoughts. 0 4/12 5/12 6/12 7/12 8/12 9/12 10/12 11/12 12/12 1/13 2/13 3/13

In the year of 2012/2013, 334 professionally trained volunteers participated in the service,

handling 34,426 calls over a total of 22,033 service hours. Gender O-f Ca”er-s ;E%E" llgzgu/]a\{ﬁ

EFERATIE0/)\EBEE— ABREH - BHFUFEEERTENER - AP ANERRLEZER
NMZRFERENRE - BEREFERSENERIRNAL > B+I2TBRHAMIOEREE 7
BRRDRER BB PIE R IERNEE o HEFEMEE  FFESMRREBLOMESHERESE - BEE48% - 21E542% -

As in the same period last year, 48% of callers were male and 42% were female this year.

BEIE - TEGEIR, B T24/)\RFTREF BBV, - EERREEREARETIHENIALE
EIREFAY17AEN - FFIRVEMREFRB B ERIBINNWE T - URAKEATRHERE - LM
iy TERHE o 185 TRAIR, A TR, - THLFIRIREE TREME L REE - BUMTLBEAT
B OB ISR - MU B&REER -

2012/20135 % - HEBIIRA IR IBEARISAZE T5233441 - (IS EIERE34 42608 - FRF5ES i
B 22,033/)\BF o

'.I'I{E COMMUXITY CHEST FOEEIE%%ON

AHRT5ER

The service is supported by m & R o E A FJ F- YR

‘ HE SR ERR 2012-2013
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Age of Callers REZEFE Suicidal Risk RE R &%
This year, three groups of callers (aged 21 to 30, aged 31 to 40, aged 41 to 60) constituted 53% of Among all the calls handled, nearly 70% reflected emotional distress, 19% of calls were assessed as the
the total calls. Middle-aged (aged 31 to 60) constituted 41% of total calls. Among them, 18% were 31 result of suicidal thoughts, and 9% were from high risk individuals with plans for suicidal acts. The
to 40 years old whereas 23% were 41 to 60 years old. Only 4% were young people (aged 11 to 20) statistics were similar to those from the same period last year.
and 2% were elderly (aged 60 or above). The age distribution was similar to those of the same period
last year. EEMAKEERTMARTRARENERERE - LHERE "HERCIHE) ARELREREI9% 'S

EWERE , - BV ERE SIS TEIA9% - BB FEE FRAE -
RERE » RBEDEERIAR (215308 - 31 B40H R4 E60%) (5@ ABELBIES3% » 315608
BOFREE A5 mR41% » ELrR3 1408 A 1518% + 41560 BAIA+1523% » BAHE (112208
REZ (61HLE) WLLHID - HRMEA%E2% - BIRHMEE EEERE -

With emotional distress but no suicidal thoughts

EREEEBEEAREE
With suicidal thoughts

Less than

P 1%

- Aged 0-10 /0-10 % BEERE
With suicidal plans/ acts
- Aged 11-20 / 11-20 HEREBITE
Unidentified
- Aged 21-30/ 21-30 % it

- Aged 31-40/31-40 1%
- Aged 41-60 / 41-60 1%

- Aged 61 or above / 61 BB L E
B Ukaown s Effectiveness of Service BRFERLN

Caller feedbacks on our hotline service were very positive. 86% agreed the service was helpful. Among
Nature Of PrOblemS ;E %ﬁﬁmﬁ:ﬁé& .% them, 35% said they were relieved after talking to our volunteers, 34% felt better, 10% had better

understanding of their problems, and 7% said the service helped them “identify solutions to the

Experience, and statistics from our hotline service, show problems related to love and marriage problems they were facing”.

encountered by callers were paramount at 38%. This was followed by unemployment and financial

problems at 22%, psychological mental disorder, 17% , inter-personal relationship, 13%, and health KERIA R EE Y ISR IEREMBIER FHE » 586%REEZ AR RIGHBIEED » Eh35%HKEEER
issues, 10%. THEETEAXEBEMMIERERE  B34%RT "RERFR, @ B10%RT 'R 7THEERNEE,

B7% Rt RHETTE TEHERNNRE, -
EBERIRIRIFAE R R BIBRT - REERTEEHAIMERREHAZRIERERME (38%) -
HAMBERRE - Xk "TMEACERERE ) (22%)  TOIB/AETREEL (17%) ~ T AR RRERE L
(13%) ~ LUK " f2ERRIRE L (10%) -

Negative emotions relieved

TEHER 2R

Felt Better

RBEET AR

Better understood their problems

BV ERERRE

Identified solutions to the problems they were facing
HEEEHEREE

Suicidal risks decreased/ stopped

BCH/ AR B A% E

- No specific effectiveness
RBERIRRL

Unknown

¥

@ H an BUR R 2012-2013 SPS Annual Report 2012-2013 @

- Problems related to love/ marriage RI&/1EIRERE
- Unemployment/ financial problems 32 /45 R #F558
- Psychological/ mental disorder />I2/#5ifH R
- Inter-personal relationship problems A [REFR[EIRE

- Health issues fj2ERRI5E




Suicide Prevention Service For the Elderly

TRfs =& B ik

In recent years in Hong Kong, one in three suicide cases is committed by elderly people. The
rate of elderly suicide is, in general, higher than the overall suicide rate. Loneliness, physical
suffering and family problems are key reasons for elderly suicide. Moreover, the suicidal risk of

elderly people with depression is much higher than their untroubled counterparts. Hence,
elderly suicide is a pernicious social problem that will only become aggravated by our aging
population. Through “The Hong Kong Jockey Club Community Project Grant: Outreach
Befriending Service for Suicidal Elderly” & "Action for Happiness — Individual Activity Plan for
Depressive Elderly", we organised various programmes, such as individual cases service,
community education exhibitions and talks, as well as customised mutual support groups for
old folks diagnosed with depression. We aim to ease the elders’ emotional turmoil, reduce the
risk of suicide, and raise public awareness about elderly suicide.

EF - BEEFHEB=AERMNEZEE —(IERE  RENBRE—MBEBEERES - U8
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The Hong Kong Jockey Club Community Project Grant :
Outreach Befriending Service for Suicidal Elderly

BEEEEEHRENEE : "EHHET — INERERS

Aiming to decrease the number of elderly suicides in
Hong Kong, we initiated a three-year project, from April
2010 to March 2013, “The Hong Kong Jockey Club
Community Project Grant: Outreach Befriending
Service for Suicidal Elderly”. Through outreach services
and cooperation with other local organisations, we
identified distressed and suicidal elderlies across Hong
Kong, and helped alleviate their feelings of despair and
thoughts of suicide through regular visits by

well-trained volunteers.

We are dedicated to developing a community network to prevent elderly suicide. We recruited and
trained volunteers from the community as well as organised their visits to elderly people. Moreover, we
continued to foster relationships with other local elderly organisations through a series of community
education exhibitions and talks.

In festive seasons, we arranged large-scale home visits by volunteers recruited from various companies
and organisations. Replete with our volunteers’ blessings and warmth, the elderly no longer felt
abandoned and lonely during festivals.

Our gratitude goes to the invaluable support from “The Hong Kong Jockey Club Charities Trust”, which
enables us to continue to serve needy elderlies in the coming three years from April 2013.

RPEREEAEREEROEE  E-TEFNRAEZS—ZF=RBRE=F » #fHTT '8
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This project is supported by Tl PN NS
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Case Service and Trained Volunteers’ Participation

BZ=RFSRZNFEILSH

In the year of 2012/2013, we worked with 11 local
elderly organisations, offered training to volunteers
recruited from the community, and organised home
visits. Our volunteers are patient and attentive and
helped the emotionally distressed elderly feel relief
and turn away from suicidal thoughts. This year, 360
volunteers served 316 elderly cases and provided
over 10,000 service time.

2012/2013F % - #ME1MERERERBEESIE - WARBMENZTRHEE - 2EHbfiRamRE
EE%E - BT OIRBELAATRERIR - BRENERGLUFE - HGEIUFHTESRNEIR - A5
$#360RF T R316MAR BEERAMIREART - ARIF X EGE10,0007K -

Distribution of Age and Sex of Service Users in the year of 2012/2013
2012/2013 FE R EA B FER R 4RI SR

Sex 1R Total
Age FHR gy
Male EB Female %&£
Below 60 LLF 0 2 2
60 - 69 11 38 49
70-79 34 68 102
80 - 89 38 106 144
90 or above E{LL E 5 14 19
Total 18 88 228 316
No. of Trained Volunteers Who Served
SHERENZINETAR
SPS Volunteers
MRS, BT 120
Local Agency Volunteers o
HE B EEEET
Total #EE 360

Community Education Programmes

TR EEE

This year, we published a booklet called "We Walk Elders through Darkness". With writings and
graphics in the booklet, we presented the feelings of distressed elderly people and those who have
early signs of suicidal risks in a direct yet simple way. We hope to raise public awareness of elderly
people suicide in Hong Kong and enhance the knowledge of preventing elderly people suicide. We

call for the public support of walking with the elderly people through life’s challenges during their later
stage of life.

1.&':
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We continue to promote the emotional health of elderly people by organising education programmes
in communities. In October and November 2012, we organised road shows "Cherish for Life: Care for
the Elders’ Emotional Health" at Wong Tai Sin and Shun On Estate respectively. We also organised
community education talks about mental health in 20 districts in Hong Kong. Over 1,000 people from
the communities attended the programmes and they were encouraged to care for and support the
elderly as often as possible. Participants also learned about different organisations within the
community which may offer help to suicidal elderly.

Besides, we organised eight workshops "Practice on Elderly Suicide Prevention Service for Professional
Co-workers" with about 260 social workers and professional from local elderly organisations attending.
The participants welcomed the workshops and they learned how to identify suicidal elderly people and
the skills to support them.
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Major Community Education Programmes Time No. of Beneficiaries
FEHERHEIEE RE RISZBAE

"Cherish for Life: Care for Elders’
Emotional Health" Road Shows 2 1,000
TElgdd  BIREIEEER, RS

Mental Health Promotion Talks 21

TREFDE ) HERBE 807

Practice on Elderly Suicide Prevention Service
for Professional Co-workers 8 261
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Seasonal Visits

B HIREH A EN

Elderly who live alone often feel abandoned and lonely in particular in festive seasons. During the year,
we organised a number of large-scale visits and joined hands with different companies and

organisations for volunteer recruitment. Over 940 volunteers participated and served over 1,100

elders.

HFARBEREES DPRERMEMNNE - Bt - REQEBEN 7 SEARRIREB/ERT
AR A FRAEREEB S BERTRERS - XFE - EFTHHEE0A » @1,1008KkE

“Dong Qua” - Elderly Visit Programme
HEFTRZK

In Chinese tradition, the summer solstice is the hottest
period of the year. People easily feel stress and
annoyed under this hot and humid weather. Despite
the summer heat, we organised various activities
under the theme of “Dong Qua” with an aim to
promote the message that life is precious to the
elderly. “Dong Qua” or winter melon is a pun of
“"Don’t Die” as "Qua" is a Cantonese homophonic of
‘Die’.

In July 2012, more than 200 volunteers recruited from various companies and organisations visited over

300 elderly at their homes and brought them winter melon soup and gifts. Located in Metroplaza in
Kwai Fong, we organised “Dong Qua - Luncheon cum Volunteer Recognition Ceremony” at a Chinese
restaurant China Fragrance. We would express our heartiest thanks to our special guests, renowned
artistes Mr. Wu Fung, Ms. Wu Junli and Mr. Joe Junior. During the event, they shared with the
participants how they stayed happy and healthy when they faced with life’s challenges. They also
helped cheer up the emotionally distressed elderly with their great performances. Through this event,
we would like to show our appreciation of the dedication from the volunteers. Also, we hope the public
will care for their elderly and support our work in suicide prevention.

REBPEER - "AE ) EERFERREAMNER > UTEAZFEARIEENZRE - £2FE - ZFIEE
£ TRE ) RS T SEULMAEENEES - "2, HEREERFZENHEE Don't T, 4 » BR
= TR, @ AfFEtAREHEZEEGRELE
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Seasonal Visits Ei BIEEH &8N

Activities
Date HE P N
= 5 23/ FNEE
Our Joyous Moment in Disneyland
23.04. 2012 " .
BeenszlEate
Rice Pack Distribution
06. 05. 2012 2
E@mAFFLRK
KMB Bus Depot P
20. 05. 2012 - ;ggﬁ,ﬁmgramme
Smile at the sky
15. 05. 2012
DPN S ES
Tuen Ng Festival Programme
20 05. 2012 *ﬁ&g’ll\_}%’ﬁﬁﬁ%

15.05. 2012 Dong Qua - Elderly Visit Programme
&22.07. 2012 JHEFTRZMK

Dong Qua - Luncheon cum Volunteer
19.07.2012 Recognition Ceremony
HEIRZMEEBR T EZ TS

Rice Pack Distribution
02.09. 2012 — o0
EMHAEFERE

Mid-Autumn Festival Visit Programme
23.09. 2012 RimiEEfERAIR

Rice Pack Distribution

11.11. 2012 A
0 EAHERRK

Visiting Disneyland in Autumn
13.11. 2012 Fsssm L2

Christmas Programme

16.12. 2012 Pty il
GAP Brings Warmth
12. 2012 AP/ 88 1
Visiting Disneyland in Chinese New Year
06.01.2013 DA
03. 02. 2013 Chinese New Year Programme
BIEERERE D
24.02. 2013 MTR New Year Elderly Programme

AEITEREIRT

Total Attendance #& A ;%

No. of Corporate
Volunteers

EEET A

95

25

24

120

157
56

20

48

134

64

38

27

33

84

11

949

Beneficiaries

RFFZEBAH

19

82

19

38

98

231
50

67

52

160

66

21

46

60

11

99

30

1,149
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Suicide Prevention Services
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Action for Happiness — Individual Activity Plan for

Depressive Elderly

HEEE — RBREETFITEE

Research finds elderly people suffering from depression are less enthusiastic about life, and their
suicide rate is 60 times more than other old folks. Hence, promoting mental health among the elderly

is one of the key strategies for suicide prevention. In August 2012, we launched a three-year project
called "Action for Happiness — Individual Activity Plan for Depressive Elderly". The project promotes
a positive life attitude for senior citizens aged 60 or above who show signs of depression. We organ-

ised community education talks and mutual support groups for the elderly to help them grasp the
essence of happiness in life and enhance their community network. In addition, our tailor-made “indi-
vidual activity plan” and regular home visits by our volunteers are fuelling elderly people with positive

energy in their lives.
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Anchoring Happiness — Community Education Talks
B — MEANTRLE

This year, we organised seven sessions of "Anchoring Happiness — Community Education Talks", with
nearly 400 old folks participating. They learned how to have fun by paying attention to and exploring
their five senses - sight, hearing, smell, taste, and touch, particularly with their hands and legs. Through
constant practice, the elderly can develop positive and optimistic approaches toward life.

REE BFLERT LR "EH — HEHEHRE,  BHA00RREDHE - BEATEESEIEH
BHEANEEMOCBERBEAE AR 0 - SERBELHEFMETLEE LFTHERAVEE o 7
SRIREBERENER - HECHEESEREHE - BRI EEmMEREERERE -

Mutual Support Group
B BhRatR/\E

We also organised two mutual support groups with a total of 14 sessions and 17 elderly people partici-
pating. Our social work professionals were responsible for the group. The participants experienced and
learned to share joy with their peers through different activities such as handicraft, games and sharing
sessions. With the support of their peers, the participants not only developed positive life attitudes but
also built up their social network.

REE - HFIRZ T MEREZBEIRE - W8 7 14X8E - H17RRE2M - NEHSELTER
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Individual Activity Plan
IE1TENETE

To help the elderly explore their interests, our social work professionals tailor-made "individual activity
plans" according to the interests and preferences of the old people. The volunteers who were selected
and matched with the elderly, visit their homes regularly and bring them joy and fun. The volunteers
also help keep track of the progress of the activity plans, in the hope of mitigating the elderly people’s
distress. Since the project has been started for six months, 36 elderly participants and 54 volunteers
completed the training successfully.
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Services for Survivors of Suicide Loss

B % &R & 2 IERTS

Every survivor of suicide loss wallows in incomparable bewilderment and grief. Research shows
every suicide leaves behind 6 to 10 loved ones overwhelmed with loneliness, pain, grief, anger,
sadness and guilt. They are three times more likely to commit suicide than normal people. SPS
understands the path towards closure is difficult. In the year 2012/2013, through Project BLESS,
we continued to provide professional counselling services and support to survivors by
organising mutual support groups, volunteer training and online “virtual memorial”. In
addition, we raised public awareness of bereaved survivors through community education
programmes, publications and the media.

BREEER AR BRI RERE BREL > BRERERR  EL6E102HLER
OB - B~ B B RENAK > N EREHER —MRASH=E - "EHHER
FAERAEEREMERITES © 2012/2013FE  HMER® "BORT — BRERAZE
aTEl, #EiEA B REHE BN LIRHE R EEMRTS - WRMRRAZE/E  BRAZ TR
BREH LM LA - 9 - BFREETERHEEE) - TIMMEESME - BATEATHE
BB R A RIREE -

. R AR 2012-2013

Project BLESS

T =1 4= XN S & W=

BORT — BiEHAIZEE

Survivors of suicide loss need someone who is compassionate and caring to talk to. This year, we

walked more than 120 survivors along their journey of healing with professional counselling
services and mutual support groups.

BBt ER L FZAORRBANAMERARONRRZ - AEE - HFIESE " HIREER OB
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This project was supported by till December 2012
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Case Service {EAIZEIRFE

During the year of 2012/2013, we served a total of 121 cases of survivors of suicide loss in which 52
of them were new cases. Among these cases, 78% were female. 73% were aged from 31 to 60 and
18%, below 30. Among all the cases, 31% were parents who had lost their children, 32% suffered
the loss of their spouse and 17% were children who lost their parents.

As in the same period last year, 52% of the survivors turned to us for help within three months of
losing loved ones to suicide. This indicates to us not only the demand for our professional
counselling service remains strong, but also our efforts are recognised by survivors. It also shows
more bereaved families are aware of seeking professional help.

2012/2013% % » HFICSRBOVERLFI121E - ERS2EZHEZE - BEREP - ZMH578% : LIF
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Mutual Support Group [E)#& A B Bh/)M#E

Survivors who have lost their loved ones heal at a different pace. Sharing the burden with people who
have a common understanding of their grief can help them emerge from bereavement. This year, we
organised three mutual support groups for survivors. Participants were encouraged to express their
feelings freely via various activities, such as painting and writing. The survivors said they felt comforted

by the empathy of support group members and strengthened in their resolve to regain their will to live
on.

BUMKEERGREFNS AL MfEZEERENRBASZMMARONEEERE - 1§88
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Linda, a survivor of suicide loss in a mutual
support group, said, “Gach of us told of our /[\ ™\
sad experiences. From. our first meeting, each "we shared wutual understanding of each
of us were heartbroken. BY the last session, other's feetings. & wade we reatise my
we all felt great changes. when | saw my reaction to grief was wormal and that { was
peers’ tears turned into smiles, my emotions not alone. Being understood by others
were gradually assauged. ” wade we wore retaxed." sald another
survivor, Mr Mak.

$RIEEH)@ELinda: THEMELABRA
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International Survivors of Suicide Day BIf B &R AZIEH

This year, we continued to support “International Survivors of Suicide Day"” alongside more than 300
overseas cities. We commemorated the special day with an event themed “Stay Strong by
Togetherness” for survivors on 18th November, 2012. 50 survivors created sand sculptures in various
motifs to express the will to walk together through lives’ tragedies. They also filled bottles with
coloured sand for their partners to bestow each other with blessings and the power to move on.
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Community Education Tit[&E

This year, we held media interviews and public sharing sessions by bereaved families and friends to
raise public awareness of survivors of suicide loss and their attitudes towards life and death issues. We
also hoped to promote the messages of cherishing life and preventing suicide.

AEE  ZfIZEEREIRAERERLND ZAMBE  FitEARPARREERERLNRIER
B WHEGHERREETRE - IMIFREF RIS EEGNTEN B RS

Publication EE&FI4

We published a picture book “No More Secrets — Healing
Journey for Child Survivors of Suicide Loss”. The book is a
collection of writings and artwork, including sand sculptures,
paintings, lyrics and songs etc by bereaved children who lost
their loved ones to suicide. Furthermore, parents wrote about
their experiences of supporting family members during the
bereavement process and ways to rebuild family relationships.
Through the book, the public can have a better understanding
of the children’s grief and witness their journey of healing and
closure. It bestowed blessings and encouraged bereaved

children. We hope the public will continue to support our work and take part in suicide prevention.
We distributed the books to survivors, social service agencies and libraries etc. in the hope of
garnering continued support of our work and participation in suicide prevention.

HFIHR Y —4EM (REHONE —BREFIREANOREER)  EMEET —FHREZTHX
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. Total Attendance /
Service Total No. Beneficiaries
BRF%IEH #H i /e A B
No. of Cases Served FRFE{EZ 121 121
Mutual Support Groups [E]#& A & Bh/\iH 3 20
Therapeutic Programmes for
Survivors of Suicide Loss 1 49
BRER A ZIEIEED
Volunteer Training @3 A Z& T 123 1 6
Community Education Programmes it @5 EE) 2 140
Media Promotion [E82E{& 4 /
Virtual Memorial for Survivors of Suicide Loss y 2,050
BREHR R LA (No. of visitors BIEEA)
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Community & Life Education
TERETHE

Suicide is the leading cause of death for Hong Kong teenagers aged 15-24. Young people who
are suffering from depression and emotional disorder are more prone to deliberate self-harm
or even suicidal attempts. SPS aims to raise teenagers’ awareness of emotional health and
inculcate in them positive attitudes towards life. In the year 2012/2013, our two life education
programmes “Gatekeeper Training Project for Youth Suicide Prevention” and “Filling Lives
with Joy” were welcomed by local primary and secondary schools. The programmes are also
designed for “Other Learning Experiences” (OLE) under “The New Senior Secondary (NSS)

Curriculum”. We also care for the emotional health of the depressed and their families through

our “Emotional Health Support Service”. During the year, we organised a series of workshops,
seminars, support groups and community education programmes/exhibitions.
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Gatekeeper Training Project for R
Youth Suicide Prevention
"EarPIE ) 8

Teachers, parents and peers play vital roles in
helping teenagers confront life's dilemmas as they
grow up. Launched in August 2012, our “Gatekeeper
Training Project for Youth Suicide Prevention” offers
a series of professional training to “gatekeepers” in
families, schools and the community at large on
identifying distressed teenagers, intervening at the
primary stage of diagnosis and providing support.
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Gatekeeper Training Seminars/Workshops
FEaGTPIE ) AR/ TR

This year, we conducted 10 elementary and intensive training seminars/workshops for over 600
teachers, parents and social workers. They were well-received. About 80% of participants of the
elementary training seminars said their knowledge of youth suicide was enhanced. All the
participants said the intensive training workshops were helpful in the intervention and support of
suicidal teens.
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Peer Leader Training Groups
AREE " EdrPI& 4 HEEIlNE

We integrate experiential learning into the training programmes. Through fun and interactive role
plays, games and discussions, the peer leaders experience emotions under different circumstances
and gain insights into how they and their peers cope with distress. After the training, the peer
leaders are committed to planning and implementing interesting life education programmes in
schools such as dramas and campus radio programmes. 80% of participating students were
pleased with the training and said they learned how to help depressed or suicidal peers.
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Suicide Prevention Services
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“Through playing the role of an emotionally
distressed student in the seminar, 1 experienced the
challenges students are facing. tt helps me review,
throughout wmy course of teaching, skills in
handling and attitudes toward the students who had
suffered emotional distress,” Mr. Lau, a participant of
an elementary tratning talk.

EHERTA2STMR, EARBUBENHD L :
TREBUPHRABELRHDE - AR TRE S
EMOBRE LARRECHRNBEEPYERR

EEREOBEARS - \I/
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Wong, a trained peer leader studying in Form
Four, shaved her experience. “t am confident to
face Life’s challenges now. with the knowledge
and wmy past experience of depression, | have a
better  understanding  of wmy  at-risk
counterparts! | hope ( can wmake use of my

experience to help them as soow as possible.”

RAEME TEBFMR ), POREFESH :
TBUSKERECDELESPHME - &
LROARBOPTE - ROSKEERFTVE
DR - RELEORAEPTUEARE
FBROHRD  ALEDEKHBEP -
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Service

BR¥5IEE

Elementary Gatekeeper Training Seminars
MEan<rPIE ) EAIGEEE

Intensive Gatekeeper Training Workshops
MEan<rPIE  BEEIN TS

Peer Leader Training Groups

AR " AEar<rPIE L HEElVE

School-based Life Education Programmes

AL B EED

harm,” She said.

N\

Ms. Tsang, a social worker who joined an
intensive training workshop, deemed it
successful.  “The
enhance my knowledge of depression,
suicidal behaviours and self-inflicted

EHRTAESTAR, BEBUIHE
BHRIT®)A
E3WMNIOOE - oBRPEBTH -
HAKRR RERXD -

workshop  helped

Mg an % epfkef 6

No. of
Total No. | Sessions
#H BEY
9 9
1 3
9 96
4 21

Total
Attendance

HEA#

558

91

730

2,052

Filling Lives with Joy TJoy - f&4#5 ; 5181

Education is an effective means for our younger generations
to learn to appreciate and respect life. In the year of o
2012/2013, SPS collaborated with local primary and
secondary schools to organise life education programmes,
through our “Filling Lives with Joy” scheme aimed at nipping
suicidal thoughts in the bud. The programmes focus on three
areas: “Appreciating Life”, “Respecting Life” and “Exploring
Life”. We also offer comprehensive training for teachers to
gain practical skills in planning life education programmes and
discussing life and death issues with their students.

HERHP—EEEENERFAN T —REENEREEE
i o BRBIEMB L FHIFEBRAVEER - £2012/2013F%F -
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Life Education Programmes for Students

SEEwATIRE

This year, we offered interactive seminars, workshops and peer support groups to more than
17,000 students from over 40 secondary and primary schools. The themes of the programmmes
ranged from “Love Ourselves”, “Respecting Life”, to “Exploring Life”, “Emotions Management”
and “Understanding Bullying Behaviour”. Participants found the programmes practical. 80% of
them think the programmes’ various themes inspired them to deeply reflect on life’'s meaning and
erect a positive attitude towards life.

In addition, we worked with two secondary schools in Wong Tai Sin, giving life education lessons
to students in Form One and Form Two aimed at minimising suicidal risks among the teens by
early intervention. The lessons focused on preventing youth suicide by enhancing skills in handling
life’s challenges, stress and emotions management, understanding bullying at schools and
deliberate self-harm/suicide. Over 75% of participating students said they learnt the importance
of cherishing their lives. 80% of them feel said they are now more confident to face life's
challenges.
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Programmes for Teachers

HEMsZIRIH B

Our life education programmes for teachers from
primary schools in Wong Tai Sin continued for the

second year. This year, we extended our ,é.

partnership into four primary schools, organising
workshops for the teachers. They learned not only
to plan life education lessons but also practical
skills in explaining life and death issues to students
in order to effectively promote life education in
schools.
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Lam, a Form Five student, said the Life education seminar was inspiring.

“I learn to think about issues | normally am wot aware of and to

courageously and positively face Life’s challenges.”
PEBAEMRAR: "RECHKRENTISACELENT -
WHAOLEGPREAMB - RRHRDY - MBAL -

Service Contents
RF%1EE AES
Love Ourselves
BHCS
Respecting Life
A
Life Education BEEw®
Programmes Exploring Life
for Students RERE
B4 aHEEE Emotions Management
1B RRIE
Understanding Bullying
Behaviour
BEIRUETT A
Life & Death Experiential
Programmes for Activities
Teachers A EREERITED
HEhZEIEE

Debriefing Skills Training
TEEDAERR IR IO

Format

iz

Seminars

B

Workshops
T kA

Peer Support
Groups
RRZE 2 2/

Workshops
T3

Total 28§

No. of
Sessions

E0k

37

78

124

Total No. of
Collaborated
Schools

BIEBRABH

Total
Attendance

HEAR

14,024*

2,949

44

202

17,219

43%

*including 2 sessions of seminars for 670 primary school students studying P.1 to P.6. fl3E280 8 EE6702/\—F/\REE R -

**37 secondary schools and 6 primary schools. 935l /537 R FRE K 6F5 /) B o

Emotional Health Support Service 1%

Bib— IFERRIZRT

Our service motto:

To have a broad mind and a big heart to meet the pressures and challenges in life.
"B, BFRUER  ERNOEZTH - RELEE FIEEER R E o

In the year 2012/2013, we continued to support the depressed and their carers including family

members through our “Emotional Health Support Service” under the “BOC Mental Health

Support Network”. We organised informative seminars, workshops, support groups and emotional

health exhibitions for them, enhancing their knowledge of emotional health to inculcate resilience

in facing adversities. We also organised exhibitions to raise public awareness of the needs of the
emotionally distressed and their carers.
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Mental Health Workshops/Seminars
IEiEMEER TIELh/GBEE

We conducted three series of mental health workshops during the year of 2012/2013. The first
series, “When Someone You Love is Depressed”, introduced cognitive behaviour therapy for
depressed individuals and their carers to cope with depression. The second series, “An
Experiential Journey of Mindfulness”, aimed at enhancing carers’ emotional health by practising
“mindfulness therapy”. The third series, “Understanding Teen Depression”, offered parents,
teachers and youth workers useful tips to support depressed teens.

The workshops were well received by participants. 84% of them said the workshops helped
enhance their knowledge and skills to support depressed people. 81% said they learnt how to
cope with life’s pressures and how to adjust their own emotions as carers.
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Emotions Mutual Support Groups
IEREIE)E

This year, we organised three mutual support
groups for carers with family members suffering
from depression. Through interactive activities and
the stories of other carers, participants gained
support and strength to deal with their own
families. Some participants were delighted that the
mutual support groups could help relieve their
stress and adjust their attitudes in order to better

care for depressed family members. In addition, we
provided individual counselling services to 44 carers

with emotionally distressed family members.

EiF=INERIUN
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Community Education

itRHE

This year, SPS joined hands with the Rotaract Club of New Asia College at The Chinese University
of Hong Kong and the Student Development Office of City University of Hong Kong to organise
on campus emotional health exhibitions. The events aimed to raise public awareness of the
emotional health of the depressed and their carers. They also helped promote the messages that
life is precious and that one should be positive when facing life’s adversities.

FEE  BEEBPXABHEERKGS FRGELREERHTAEBERERSF > DHER
FTABRREREN TEHER N ) BHREREE - AfEZREVELSARMINEERER
HEBENS OFR  UHEIZEEGMAEmH A EREHIS -

Service Total

v Total No. Attendances
ARF5IEE #H HiE A B

Mental Health Talks/Workshops ; 15

IEHEIRREAE/ L1k

Emotions Support/Mutual Support Groups 3 o5

IEHEEIE/E/ T EHERTT-FRAEZEN/E L
No. of Cases Served fRFE{EZ 44 44

Community Education Programmes/Exhibitions

HENE/RE 2 850

Summary of Community & Life Education
in the year of 2012/2013
2012/2013 FEMEBREGHEREHEE

Type of Service
BRFEXER

Suicide Prevention
Community Education

B BRIt R E

Suicide Prevention
Service for the Elderly
FEFLRE B RARTS

Befriending Service
for Survivors of Suicide

B E B R SIERTS

Youth Life Education
ELEERHE

Corporate Training
e 2=

Total 2

Items

S|

Mental Health Talk/Workshop
EHEMREREAE/ TIFL

“Offering Lifeline” Emotional
Health Exhibition (last for 17 days)
TREHES ), ERERRE (BH17H)

Agency Briefing BRFEES 7T

Suicide Prevention Workshop

FEps BRIy

"Cherish for Life: Care for Elders’
Emotional Health: Road Show
TEEED: RIREEEER, HHEE

Practice on Elderly Suicide
Prevention Service for Professional Co-workers

A REBMRTE: SERITNBIES

Mental Health Promotion Talk
TREHE DL, B

Anchoring Happiness —
Community Education Seminar

Ef — tERHEBE

Survivors Public Sharing Session
BRER R D ZAFBE
International Survivors of Suicide Day —

“Stay Strong by Togetherness”
EffERERLREE — "RATHAE,

Elementary Gatekeeper Training Seminar
TEarPIE ) SEEIEEEE

Intensive Gatekeeper Training Workshop

"HEaFFIE ) BEIENTEY

Peer Leader Training Group
ARZE "EarFIE L sEElE

School-based Life Education Programme
RAL R E EED

Life Education Seminar

LR E AR

Life Education Workshop
ERHEILED

Peer Support Program
RREEZIERTEY

Teachers Training Workshop
AN BT 1E

Life & Death Education Workshop
ERHE TS

Number

0

17

21

96

21

78

301

No. of
Beneficiaries

ZEAH

516

850

436

765

1,000

261

807

387

140

50

558

91

730

2,052

14,024

2,949

44

202

58

25,915
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Volunteers Training and Support

vention Services
SUPES

F LA < 1%

Volunteers are invaluable assets of SPS. We greatly appreciate the enthusiastic support from
our volunteers in our “24-hour Suicide Prevention Hotline Service” and suicide prevention
service for the elderly. Without the volunteers’ outstanding performance, we will not be able to
provide high quality services for those in need. Thus, “Volunteers Training and Support” is
exceptionally important. The sustainable development and quality of our services highly
depend on the support of our volunteers who have received the necessary and sufficient
training.

In the year 2012/2013, we organised five batches of training programmes for volunteer
recruitment alongside our selection process. Since our volunteers have to offer emotional
support to distressed or suicidal people, they are required to understand the concept of
befriending, to equip themselves with listening and communications techniques as well as
specific skills for serving specific target groups, such as the elderly. After being successfully
trained and selected, the new volunteers can choose to man our suicide prevention hotline or
to serve the elderly in suicide prevention.

Volunteers already working with us are given retraining. They join in sharing sessions to shore
up their frontline skills, enhance their psychological wellbeing and to be updated on the needs
of service users. This year, volunteers who served in the “24-hour Suicide Prevention Hotline

Service” learnt a variety of issues such as men’s domestic violence, and were trained by
professionals on how to communicate with mentally ill people. During training sessions for the
“Qutreach Befriending Service for Suicidal Elderly”, volunteers were encouraged to reflect on
elderly people facing death issues. They also learned the skills for giving emotional support to
distressed elderlies as well as handling after service personal emotions.

Furthermore, we organised gatherings and various activities to promote synergy among
volunteers. Those sessions strengthened volunteers’ dedication to serving those in need and
their sense of belonging towards SPS.
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Summary of volunteer service hours and beneficiaries in the year of 2012/2013

2012/2013 EEE I REZERRFBIFSHERFZZEAREE

-

Service

RIFAR

24-hour Suicide Prevention Hotline Service
24/|\EF TR B A ELAR AR TS
QOutreach Befriending Service for Suicidal Elderly
FEGHIT—INERBRT
Project BLESS
"REORTT — BREBRAZIEE
Total #EE4

Volunteer
Service Hours

No. of

HTRMERBRBEY | RESEAY

22,033

11,149

48

33,230

‘ 34,426
630
=

35,088

~

Beneficiaries

Summary of volunteers training & support programmes in the year of 2012/2013

2012/2013 EEHTIRR LB RS

-

ltems

HH

Volunteers Briefing Session and
Community Education Talks
ETHREMNSLTRM BRIt B F AR
Preparatory Courses

T3

Workshops

T

On-going Training

= T HHEsNIHR

Leadership Training
R K5 Z BEllR

Case Conferences

BESZEE

Volunteer Recognition/Support Programmes
EIEAE

Total ##£]

No. of Volunteers
EIZ2HAH

484

437

594

455

69

180

692

2,911

Training Hours

~

AFRESEL (hr//)\B5)

17.5

162.5

40

147.5

20

10

87.5

485




Total number of SPS volunteers in the year of 2012/2013
2012/2013 FEZHR TEHEE ) lRFZEIAR

Fundraising and Publicity
i L EHREBIE

24-hour Suicide Prevention Hotline Service

24/ RS B R BRI TS

334

SPS, a social service agency without government funding support, relies on contributions from the
Outreach Befriending Service for Suicidal Elderly | oublic and <ations t h d devel ices for dist d and suicidal
it - SRR I 360 general public and organisations to enhance and develop our services for distressed and suicida
A AT . people. In 2012/2013, we organised various fundraising events. And we continued to convey the
Project BLESS message of “Cherishing Life” through disparate channels. We are grateful to the unwavering
TRORT - BRBEHRAZIEE, support of companies, organisations and individuals over the years.
Fund-raising Activities ZFUEE]
L P Eam#iR ) E—EFBNENNEESERE - BPIEBEARMERMONXE  EASREREAMN
Administrative Work & Others 17 T {E & H1th o . o o — —
. BRI BR - BAREHERERBENA LR - AFE - HFIEHN 7T TRNEFCEE - RAEARERE
Total ##8) MAREE "Elatd, BERE o it - BHFIRBEE « BEMEEZRA LT —BEUREEAENE
NZHF e

Fundraising Highlights

EFRE

“The Passage Beyond” Charity Musical was

successfully staged in August 2012 with the

support of a local theatre company “Actors’ e 4. . -
Family”. The musical was hailed for its . BT a R = e
poignant storyline of a young girl's life ¢'= & ‘ﬁ f
journey, promoting the theme of cherishing L 4 X {3

one’'s beloved. The audience enjoyed a 1 s . j‘
relaxing evening with an outstanding s : .f_.a“"

performance, dreamy music and lyrical songs, m[_il g ! ! ) O
raising over $2.2 million. =

“SPS Charity Walk” is our signature fundraising event. In January 2013, about 400 supporters
from the public and corporations joined the event and raised a record of over HK$1 million. Along
with their families and friends, walkers spent an enjoyable Sunday afternoon in Mt. Austin
Playground on the Peak where a carnival was held.
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Publicity Highlights

EE

This year, we continued to raise awareness of suicide prevention and emotional health, and

promote our volunteers’ recruitment via the media including articles in newspaper, Facebook,
SPS’ website, and quarterly e-newsletters.

Media interviews featuring “International Survivors of Suicide Day” and the recently published

picture book about young survivors of suicide loss helped create awareness of families bereaved

by suicide.

Donors, volunteers and the public can get updates of our services and events through SPS’
website (www.sps.org.hk) and our quarterly, bilingual e-newsletters. The website record has
recorded about 400,000 visits to date.
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Date HEHA

May - Jun 2012
5H- 68

Jun 2012
6H

Aug 2012
8H

Nov 2012
118

Dec 2012
128

Jan 2013
18

Throughout the year
=H

Events ;R &)

PS Group Mother’s & Father’s Day Charity Sales
PS Group BIFEI R UHREIRERE

Fundraising by Mr Raymond Chak in Gobi Desert, March 2012
EXeREme i THREEE ) B TEGEIR, B

”The Passage Beyond"” Charity Musical
—EER, BETLER

Fundraising by Gaia Veggie New
Restaurant Grand Opening
KEARBZRINERRER

Dance Marathon 2012
EEEHIM2012

Hutchison Telecommunications Hong Kong Holdings Limited
cheque presentation and centre visit

MEEAEEERBRARNETHRAZERZEHRD

Charity Sales of Pashmina Shawls
PashminaBlM#&Z=&E

Flay Day 2012 on HK Island
AEREEH

SPS Charity Walk 2013
'® B -1T) BESTEX

“Friends of SPS” Monthly Donation Scheme
Gz k o BRBHGETE

Placement of donation boxes in shopping malls and retail stores
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Newspaper columns
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Quarterly, bilingual e-newsletter — -—="1 == ™
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Auditor's and Financial Report
VSR K BA R &

SUICIDE PREVENTION SERVICES LIMITED
REPORT OF THE DIRECTORS

The directors have pleasure in presenting the report together with the audited financial statements
of the Company for the year ended 31st March, 2013.

PRINCIPAL ACTIVITY

The principal activity of the Company during the period was to provide befriending and other
non-profit making services for all people in Hong Kong and the surrounding geographic
regions who are suicidal, despairing or in emotional distress thus preventing them from suicide
and helping them to regain a balanced perspective of life and the will to live, such befriending
services include but are not limited to providing hotline services, developing volunteer action
and conducting outreach services.

RESULTS AND STATE OF AFFAIRS
The results of the Company for the year ended 31st March, 2013 and the state of the Company’s
affairs at that date are set out in the financial statements on pages 5 to 25.

PROPERTY, PLANT AND EQUIPMENT
Particulars of the movements in property, plant and equipment are set out in note 12 to the
financial statements.

DIRECTORS
The directors of the Company during the financial year and up to the date of this report were:

KWOK LEE Tin Wing Wendy

LEE Ka Kit

HUNG Man Yin Linda

PONG David Chun Yee

LEE Sheung Fu Patric

WONG Hoi Jen Rebecca

LAU Shun Yunn (appointed on 1* September, 2012)
NG Pui Wah

CHUNG San San Susanna

LAI Wai Kuen

CHAN David Pui Wai

CHOI Hau Ki

CHOW Yin Man Amy

CHUEN Man Tuen

LI Mei Sheung Michelle

SO Stephen Hon Cheung

SZETO Fong Fong Helen

WONG Luen Cheung Andrew

WONG Siu Lit

YIP Siu Fai Paul

SIA Tina (resigned on 4™ August, 2012)
CHAN Ka Wai (resigned on 1°** September, 2012)
TAM Tsui Lin (resigned on 1*' September, 2012)
CHING Kam Wing (resigned on 6™ July, 2013)

In accordance with the company’s Articles of Association, the members of the Executive
Committee shall be eligible for re-election when they shall retire.
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SUICIDE PREVENTION SERVICES LIMITED
REPORT OF THE DIRECTORS

DIRECTORS’ INTEREST
No contract of significance to which the Company was a party and in which a director had a
material interest subsisted at the end of the year or at any time during the year.

At no time during the year was the Company a party to any arrangement to enable the directors of
the Company to acquire benefits by means of the acquisition of shares in or debentures of the
Company or any other body corporate.

AUDITORS
The financial statements have been audited by Messrs. Chan Chak Chung & Co., Certified Public
Accountants, who retire and being eligible, offer themselves for re-appointment.

On behalf of the Executive Committee
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Chaigperson L/
7/
/
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Hong Kong, 2 August, 2013
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CERTIFIED PUBLIC ACCOUNTANTS
INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF
SUICIDE PREVENTION SERVICES LIMITED We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
(Incorporated in Hong Kong and limited by guarantee) basis for our audit opinion.

We have audited the financial statements of Suicide Prevention Services Limited set out on
pages S to 25 which comprise the statement of financial position as at 31st March, 2013 and the
statement of comprehensive income, statement of changes in equity and statement of cash
flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Directors’ Responsibility for the Financial Statements

The directors are responsible for the preparation of financial statements that give a true and fair
view in accordance with Hong Kong Financial Reporting Standards issued by the Hong Kong
Institute of Certified Public Accountants and the Hong Kong Companies Ordinance, and for
such internal control as the directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error,

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and
to report our opinion solely to you, as a body, in accordance with Section 141 of the Hong
Kong Companies Ordinance and for no other purpose. We do not assume responsibility
forwards or accept liability to any other person for the contents of this report. We conducted
our audit in accordance with Hong Kong Standards on Auditing issued by the IHong Kong
Institute of Certified Public Accountants. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of financial statements that give a
true and fair view in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by the directors, as well as evaluating the
overall presentation of the financial statements.

Opinion

In our opinion, the financial statements give a true and fair view of the state of the Company’s
affairs as at 31st March, 2013 and of its surplus and cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards and have been properly prepared in
accordance with the Hong Kong Companies Ordinance.

(,LCl.\. L« d~

Chan Chak Chung & Co.
Certified Public Accountants
Hong Kong

Hong Kong Dated, 2 August, 2013
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STATEMENT
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FOR THE YEAR ENDED 31ST MARCH, 2013

INCOME

Donations received

Donations collected from donation boxes

Donation received from The Hong Kong Jockey Club
Charities Trust

Other designated donations

Allocation from Community Chest

Allocation from the Lotteries Fund

Proceeds from flag day functions

OTHER REVENUE
Function income
Bank interest income
Sundry income

EXPENDITURE
Accounting fee
Advertising and promotion
Aunditor's rermuneration
Bank charges

Cleaning

Depreciation
Entertainment

Function expenses

L.T. development
Insurance

Mandatory provident fund
Mewspapers and periodicals
Pager and mobile phone
Postage

Printing and stationery
Rent and rates

Repairs and maintenance
Salaries and allowances
Souvenirs

Subscription fees

Sundry expenses
Telephone and fax
Training, recruitment and development
Travelling

Lnilities

Volunteers messing

SURPLUS/ (DEFICIT) BEFORE TAXATION
INCOME TAX EXPENSE

SURPLUS/ (DEFICIT) FOR THE YEAR/ PERIOD
OTHER COMPREHENSIVE INCOME

TOTAL COMPREHENSIVE INCOME/ (EXPENSE)

The notes on pages 9 to 25 form an integral part of these financial statements.
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SUICIDE PREVENTION SERVICES LIMITED
STATEMENT OF FINANCIAL POSITION
AS AT 31ST MARCH, 2013
2013 2012
Note HKS HK$
NON-CURRENT ASSETS
Property, plant and equipment 12 1.00 1.00
CURRENT ASSETS
Account receivables 13 20,700.00 331,180.00
Deposits 14,900.00 13,400.00
Prepayment 14,824.00 -
Cash and cash equivalents 14 14,445,321.17 12,099,609.03
14,495,745.17 12,444,189.03
LESS : CURRENT LIABILITIES
Amount due to a related party 15 - 12,439,925.45
Accrued expenses 5,827.50 172,640.52
5,827.50 12,612,565.97
NET CURRENT ASSETS/ (LIABILITIES) 14,489,917.67 (168,376.94)
NET ASSETS/ (LIABILITIES) 14,489,918.67 (168,375.94)
RESERVES
CONTINGENCY RESERVE 1,577,194.05 -
GENERAL FUND 9,912,724.62 (168,375.94)
DEVELOPMENT FUND 3,000,000.00 -
14,489,918.67 (168,375.94)

Approved by the Executive Committee 2 August, 2013

1/4/2012- 4/8/2011-
31/3/2013 3132012
Mote HES HES
4,116,416.75 2,546,349.96
47,842.80 59,237.00
5 1,577,200.00
1,073,750.00
[ 682,160.00
1,678,869.70
7 465,695.70 -
8 9.641,934.95 2,605,586.96
306,555.00 98,291.40
244,029.08 80,787.42
121,132.43 4.190.00
8 671,716.51 183,268.82
19,350.00 7,500.00
165,013.70 9,362.00
11,000.00 11,000.00
2,593.80 940,00
10,400.00 300.00
1,494,572.00 120,800.00
9,626.20 1,166.30
863,870.70 605,552.42
11,589.00 6,445.00
73,308.32 30,365.00
209,344.35 84,794.15
3,412.50 1,931.00
3,590.40 1,638.00
21,93540 7.28130
52,831.15 24,202.51
185,072.00 59,784.00
30,090.00 6,300.00
4,486,402.00 1,848,352.00
33,439.40 10,867.00
8,842.38 4,839.88
22,733.11 11,995.90
18,752.00 1,866.00
158,792.50 38,781.80
73,807.90 23,028.90
81,434.34 24 827.60
43.479.15 13,310.96
8,095,282.30 2,957.231.72
9 2,218,369.16 (168,375.94)
10 - -
2,218,369.16 (168,375.94)
2.218,369.16 {168,375.94)

-

e

CHairperson // // ~—— Treasurer

The notes on pages 9 to 25 form an integral part of these financial statements.
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BOCHK "Caring Hong Kong — A Heart Warming Campaign"
Lee Hysan Foundation

The Community Chest

The Hong Kong Jockey Club Charities Trust

The Hongkong and Shanghai Banking Corporation Limited

Ongoing Sponsors REAE BN K 35

Goldman Sachs (Asia) L.L.C.

Henderson (China) Investment Co., Ltd
Henderson Land Development Company Limited
Hong Kong Parkview

Kai Shing Management Services Limited
MTR Corporation Limited

PCCW Limited

Shiu Wing Steel Ltd.
SmarTone-Vodafone

SOGO Hong Kong Co. Ltd.

Sun Hung Kai Properties Limited

The Kowloon Motor Bus Co.(1933) Ltd.
The Royal Garden

Project Sponsors 18 B &Bh & % #¥F

Actors' Family Ltd

Apple Daily Charitable Foundation

Art Spring Limited

Ball Watch (Asia) Co. Ltd

Bamboos Professional Nursing Services Limited
Bank of China (Hong Kong) Limited
Beauti-Most Limited

Biz Office Limited

BNP Paribas Wealth Management
Brahma Kumaris Raja Yoga Centre
Buddhist Compassion Bi-Weekly

C & Y Company Limited

C.C. Wu International Co. Ltd.

Chak & Associates, Solicitors

Chan Chak Chung & Co.

Che San Group

Chevalier International Holdings Limited
Chinalink Express Holdings Limited

City Landmark |

CLSA Limited

Culture Homes (Outlet Stores Wholesale Centre) Limited
David Yurman Retail Hong Kong Limited
Debbie Deco Limited

DKSH Hong Kong Limited

Dynamic Network Alliances Ltd
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Equinox (Mercury) Limited

Fanling Centre

Fantastic Natural Cosmetics Limited (FANCL)
Fly Up Carnival (HK) Co Ltd

Friends Marketing Limited

Futurestep

Gaia Veggie Shop

Gap International Sourcing (Holdings) Ltd.
Good Earth Fashion Ltd

Google Inc. Charitable Giving Fund of Tides Foundation
Gracious Glory (Buddhism) Foundation Limited
Guangzhou R&F Properties Co., Ltd.

Health Works (Herbal Tea) Co. Ltd.

Hai Sang Hong Marine Foodstuffs Ltd.

High Fashion International Limited

Hong Kong Commercial Broadcasting Co., Ltd.
Hong Kong Dance Marathon (Int'l) Co Ltd
Hong Kong Disneyland Resort

Hornington Computers Company

Hung Kee Worldwide Group

Hutchison Telecommunications Hong Kong Holdings Limited
HVS Global Hospitality Services

IDC Interiors Ltd

iSignage Limited

ITE Smartcard Solutions Limited

Joseph Lau Luen Hung Charitable Foundation
Kai Shing Management Services Limited - East Point City
(Commercial) Management Services Office
Kee Wah Bakery

Korn/Ferry International

Large Billion Investment Ltd

LHGroup

Luen Tai International Mould Ltd.

Luminus

Luxe Travel

Mad Head Limited

Maxim's Caterers Limited

MBA Accounting & Taxation Services Limited
Media Savvy Marketing Limited

MENCE Skin Care & Body Toning Authority
Metro City Plaza Il & llI

Metro Harbour Plaza

Milk Magazine

National Australia Bank Limited

Neway Entertainment Limited

Nin Jiom Medicine Mfy.(H.K.) Ltd.

Organic Beauty

Pearl Gear Investment

Pico International (HK) Ltd
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Porsche Design Asia Hong Kong
Prince, Hong Kong

PS Group

RoadShow Holdings Ltd.

Limited

Saint's Alp (International) Company Limited

Shun Hing Education & Charity Fund Limited

Simatelex Charitable Foundation
Smart Pacific Limited
Smart Partner Ltd.

Spring-Time Experimental Theatre

Strategic Management Group

Sun Hung Kai Architects and Engineers Ltd

Sunshine City Plaza
Susanna Kwan Fans Club

Tai San Enterprise & Trading Company

The Bank of East Asia

The Hongkong Electric Company Limited

The Link Management Limited
The Venue Co. Ltd.

Thomas and Linda Lau Family Foundation

Thong Sia Watch Co., Ltd
Tomson Group Limited

True Light Middle School of Hong Kong

Union Batteries Co. Ltd
V. TEAM CARE & DYNAMIC
Vica Moda Ltd.

VMS Investment Group (HK) Limited

Walter Kwok Foundation
Warnaco Asia Limited
Wing Consultant Limited

Wise and Trustworthy Consultancy Limited

World Wide Stationery Holdings

Yam Kim Fai & Pak Suet Sin Charitable Foundation

Yigingzai Foundation Ltd
Zenith Lace Company Ltd

Co., Ltd

Zeta Tokyo Japan & Zeta Homme

Zitison Limited
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Individual Donors and Supporters {E AEBI R Z1FE

Mr. Au Ka Keung

Ms. Pappy Au

Mr. Paul William Boltz
Mr. Raymond Chak
Mrs. Anita Chan

Mr. Antony Chan

Mr. Benny Chan

Dr. Bernard Chan
Professor Cecilia L W. Chan
Ms. Chan Cho Ying
Ms. Chan Choi Wan
Ms. Claire Chan

Dr. George Chan
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Mr. Chan Ka Wai

Mr. Chan Kim Shing

Ms Chan Lai Sze

Ms. Chan Sau Wah,

Ms. Wong Sim Chi &

Ms. Wong Sim Fai

Ms. Silver Chan

Mr. Stanley Chan Kam Chung
Mr. Stephen C.W. Chan
Ms. Vanessa Chan

Mrs. Vivienne Chan Fung
Ms. Yvonne Chan
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Individual Donors and Supporters {E AEBhRZ1FE

Mr. Chang Chung Kwong
Mr. Peter Chang

Miss Liby Cheng Lai Ming
Ms. Maggie Cheng

Ms. Nairong Cheng

Ms. Helen Cheung Kit Mai

Miss Elsie Chien Man Hung

Miss Cindy Choi

Mr. & Mrs. Vicky Choi

Ms. Yvonne Choi

Ms. Eva Chow

Miss Chow Wing

Ms. Chow Wong Siu

Ms. Sharon Choy Suet Lun
Ms. Loletta Chu

Mr. Winston Chu

Mr. Eugene Chuang

Ms. Chui Man Wai

Dr. William Chui

Ms. Winnie Chui Wing Yi
Ms. Carrie Chung Siu Ling
Mr. Chung Shu Sum

Dr. Jimmy Dong

Miss Fan Yuet Hing

Ms. Pat Fok

Ms. Julisa Fong Man

Mr. Patrick Fung

Mr. Wu Fung

Mr. Garrett Gao

Ms. Daisy Ho

Mr. Eddie Ho

Ms. Helen Ho Man Yee
Ms. Margaret Ho

Ms. Pansy Ho

Ms. Diane Huang Hai Yen
Ms. Paris Hui Siu King
Mr. Hui Woo Bun

Mr. Hui Yiu Pun

Mr. Edward Hung Shiu Chung

Ms. Judy Hung

Mr. Hung Kwan Yeung
Mr. Ip Cheuk Hung
Mr. Igbal Memon

Mr. Crezee Jacco
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Mr.

Mr

Joe Junior

. Ko Chi Sum

. Leo Kung Lin Cheng
. Julie Kuok

. Sharon Kuok

. Joyce Kwan Shuk Han
. Susanna Kwan

. Richard Kwang

. Daisy Kwok

. Kwok Lit Tung

. Imelda Kwong

. Kwong Siu Hing

. Bobby Lam Po Wang
. Japan Lam Xching

. Joyce Lam Wai Kwan
. & Mrs. Matthew Lam

Mrs. Nina Lam

Mr
Ms
Ms
Ms
Mr

Ms
Ms
Ms

. Lam Wai Hing
. Lam Wai Yu

. Lau King Yu

. Teresa Lau

. Lau Yee Keung

. Bettina Lee Tin Wei
. Ginny Lee
. Grace Lee Pui Wah

Miss Lee Man Yee

Mr
Ms

. Martin Lee & Mrs. Cathy Lee
. Lee Ngai Ming

Miss Lee Yuen Man

Ms.
Mr.
Ms.
Mr.
Ms.
Ms.

Dr.
Mr
Dr.

Connie Leong

Leung Chin Keung
Leung Chit Ying

Leung Chung Chuen
Dorothy Leung
Jacqueline Leung
Norman Leung Nai Pang
. Roland Leung

Leung Wai Ching

. Albert Li

. Becky Lee Pui Ki
. Cecil Li

. Simon Li

. Li Siu Hung

. Li Wah Fai

. Li Wing Yi

. Kevin Liem

. Grace Lim

. Lo Tsui Sim
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Individual Donors and Supporters {EAEB) & Z#F&E

Ms. Angel Lok
Mr. Benny Lok Tze Bong
Mr. Lui King Siu
Ms. Ma Man Tuen
Ms. Mona Ma Suk Ping
Mrs. Alice Maier
Mr. Kenneth Mak Kam Hung LIRS E
Mr. Marcu Mak Siu Keung
Miss Viola Mak 01/ E
Ms. Mak Wai Sum
Dr. Stephen Mann Ka Fai BEFIEEL
Ms. Mo Mei Fong
Ms. Judy Mok Lau Mee

REMERL

BEF/E
Ms. lvy Ng
Ms. Louisa Ng
Mrs. Grace Fung Oei
Mr. Peter Pan
Ms. Priscilla Pang
Dr. Poon Mak Sui Man
Mr. Timothy Poon Fuk Hay
Ms. Maria Sham
Mr. Shiu Chi Kin
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Mr. Ivan So Chi Ho
Mr. Lincoln Soo
Mrs. Carrie Sze

Rkt
Mr. Andy Tang
Ms. Cherry Tang Pik Kam
Mr Tang Kai Hau BRESE oA
Mr. Keven Tang
Mr. Ting Ka Tsun THRERESE
Mr. To Chun Yuen MHIRREE
Mr. George Tong & Mrs. Peggy Tong
Ms. Mavis Tong
Ms. Fifi Tsai
Mr. Danny Tsang BEHEE
Mr. Chris Tse
Mr. Ocean Tsoi Hoi Yeung
Mr. Albert Tsui

Government Departments EXFEBPY

Agriculture, Fisheries and Conservation Department

Family and Child Welfare Services, Social Welfare Department
Hong Hong Housing Authority

Hong Kong Housing Society

Hong Kong Police Force

Leisure and Cultural Services Department

RTHK

Social Welfare Department

Transport Department

Water Supplies Department
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Ms. Kristy Tsui
Mr. Peter Tsui

e UMV
Ms. Jenneifer Wai Yuen Chong
Ms. Veronica Wai Chi Man EE8UVIvE
Mr. Wan Sai Cheong

mEHZTE
Mr. Anthony Wang
Mrs. Cissy Pao Watari
Miss Winnie
Ms. Cindy Wong
Prof. Daniel Wong Fu Keung
Mrs. Ella Wong
Ms. Eve Wong
Mr. Feras Wong Ping Ho
Mr. Jeffery Wong
Ms. Joanne Wong
Ms. Juliana Wong
Mrs. Wong Lee Kwok She
Mr. Manuel Wong
Ms. Queby Wong Wai Kwan
Dr. & Mrs. Wong Wai Kwong
Ms. Wong Yuk Fan
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Mrs. Sharina Woo

Mrs. Myna Wu ARt

Mr. Victor Wu

Ms. Wu Jin Li REBRTL
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Ms. Yeung Guiyan

Mr. Sunny Yeung

Ms. Queenie Yim Fung Hi

Mr. Kitterick Yiu SRS E

Mr. Dexter Young PN v

Mrs. Celeste Yu

Ms. Diana Yu

Mr. Jacky Yu

Ms. Yue Kar Lai

Mr. Kevin Yuen
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Supportive Organizations/Volunteer Helpers {3 {E#i8 % & T E#E

Agency for Volunteer Service

Buddhist Tai Hung College

Buddhist Yip Kei Nam Memorial College

Caritas Yuen Long Chan Chun Ha Secondary School

Carmel Divine Grace Foundation Secondary School

Carson & Friends Volunteer Group

CCC Chuen Yuen College

CCC Kei Heep Secondary School

CCC Rotary Secondary School

Celeste Court Volunteer Team

Chan's Creative School (H.K. Island)

Community & Construction Professionals' Development Centre
Diocesan Boy's School Boarding School

District Rotaract Committee, Rotary International District 3450
(Hong Kong, Macao & Mongolia)

Electrical and Mechanical Services Department

Flying

Free Methodist Church of Hong Kong Bradury

Chuk Yuen Social Service Centre for the Senior

Friends of KMB

Fung Kai Liu Man Shek Tong Secondary School

GCC&ITKD Lau Pak Lok Secondary School

Global Investigation and Security Consultancy Ltd.

H2H Volunteer Group

HHCKLA Buddhist Leung Chik Wai College

HKTA The Yuen Yuen Institute No.3 Secondary School
HKUGA College

HKWMA Chu Shek Lun Secondary School

Ho Dao College (Sponsored by Sik Sik Yuen)

Ho Lap Primary School (Sponsored by Sik Sik Yuen)

Hong Kong & Kowloon Chiu Chow Public Association Secondary School
Hong Kong Blind Union

Hong Kong Clerical and Professional Employees General Union
Hong Kong Communication Art Centre

Hong Kong Housing Society Kwun Tong Gargen Estate

Hong Kong Institute of Vocational Education (Tsing Yi)

Hong Kong Public Libraries & Society for Life & Death Education
Hong Kong Red Cross

Hong Kong Saxophone Choir

Hong Kong Sheng Kung Hui Lok Man

Alice Kwok Integrated Service Centre

Hong Kong Society for The Aged (SAGE)

Tsuen Kwai Tsing Integrated Elderly Service

Hong Kong True Light College

Hutchison Telecommunications (Hong Kong) Limited

Jones Lang LaSalle

Joy Academy

KABU Club

Kau Yan College

KCRA Community Education Enhancement Center
Kiangsu-Chekiang College

King Ling College

Leo District 303

Lions College

Madam Lau Kam Lung Secondary School of Miu Fat Buddhist Monastery
Metropolitan Life Insurance Company of Hong Kong Limited
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MTR Corporation Limited Volunteer Team

Multilingual Translation Services

NA Rotaract, The Chinese University of Hong Kong

NLSI Peace Evangelical Secondary School

Oasis Nursing Home

Qasis Volunteers

Office of Yolanda NG,Wanchai District Councilor

Pak Kau Colleage

Po Leung Kuk C W Chu College

Po Leung Kuk Lau Chan Siu Po Neighbourhood Elderly Centre
Po Leung Kuk Lo Kit Sing (1983) College

Pui Kiu College

Pui Kiu Middle School

Red Stone Global Investment Limited

Salesians of Don Bosco Ng Siu Mui Secondary School
Shaukiwan Baptist Church

St. Bonaventure Catholic Primary School

St. Bonaventure College & High School

St. James's Settlement C & W District Elderly Community Centre
St. Mark's School

St. Paul's Co-Educational College

St. Paul's Convent School

Standard Chartered Bank (Hong Kong) Limited

Student Development Services, City University of Hong Kong
T.W.G.Hs. Fong Shu Chuen Social Service Building

Tai Po Sam Yuk Secondary School

The Association of Evangelical Free Churches of Hong Kong -
Evangelical Free Church of China - Fook On Church Elderly Centre
The Chinese Foundation Secondary School

The HKHMC Yan Oi Kindergarten (Nursery)

The Hong Kong Polytechnic University

TIACC Woo Hon Fai Secondary School

Tseung Kwan O Government Secondary School

Tsung Tsin College

Tung Wah College

Tung Wah Group of Hospitals Mrs. Wu York Yu Memorial College
TWGHs Kwok Yat Wai College

TWS ST. Bonaventure Catholic Primary School

Union Philharmonic Orchestra, HKUSU

V5 Volunteers

Wah Yan College, Hong Kong

Wong Tai Sin Catholic Primary School

Wong Tai Sin District Community Centres For Senior Citizens
(Sponsored By Sik Sik Yuen)

Yan Chai Hospital Lan Chi Pat Memorial Secondary School
Yan Chai Hospital Mrs Tsang Wing Neighbourhood Elderly Centre

Yan Chai Hospital Ng Wong Yee Man Neighbourhood Elderly Centre

Yan Oi Tong Tin Ka Ping Secondary School
Ying Wa College
Yuen Long Catholic Secondary School
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Executive Committee and Staff (2012/13)

WITREEREE (2012/13)

Honorary Patrons ZE2&E) A

Mrs. Wendy Kwok ZRIFE#EFR A

Mr. Peter K.K. Lee R4

Mrs. Selina Tsang (Up to 30 Jun 2012)& 54+ (2201246 H30H)

Honorary Advisers % & REaf4

Professor Iris Chi 7&§k#1%

Mrs. Vanessa Hwang &M &R 4L+

Ms. Diana Lin #fiZE& 4+

Mr. Herman Hui SF5REL{2ER
Dr. Dominic Lee Z=f2 552

Mr. Terence Tsang & &8 3C{2ET

Executive Committee Members iIITZEE XS

Chairperson S
Hon Director 288K
Treasurer SE
Secretary wE

Meeting Secretary EiEfZ=
Publicity Officer E{#EE{F

Members £B8

Staff B£8

Mr. Vincent Ng REE 54
Senior Manager S#RiEIE

Miss Daphne Ho {a]3E:2/]\i
Senior Fundraising and
Communications Officer

SREERENEE

Mr. Justin Leung 27k 354
Assistant Program Manager
BYFRRE - SR BIAEIE

Miss Candice Choy %51 /\iH
Program Officer 12555 &£ 1T

Ms. Yuki Li 2358 &+
Program Officer #2% % &IF1F

Ms. Kam Tse #i#5Z 2+
Program Officer 12/ 55 & E £
Miss Carol Mak Z=3&%/)\iH
Program Worker SEEI T £ 8

Ms. Lo Siu To E/I\Wk& =+
Part-time Cleaner 32528

Mrs. Wendy Kwok EHEY PN
Mr. David Pong REBIAEE
Mr. Patric Lee TEERE
Ms. Rebecca Wong HigELZ L
Mr. Martin Lau ZIRAETSEAE
Miss Meko Ng {R{mEE/ A
Ms. Susanna Chung 20T pegu
Mr. Woodas Lai FEERESEYE
Dr. David Chan FRIZ(EEEL
Mr. Joe Ching TRIRAR Y
Ms. Kammi Choi ZhELRt
Dr. Amy Chow F#EEL
Ms. Carmen Chuen EXEe e
Mrs. Linda Lau Bl LN
Mr. Peter K.K. Lee FRETE

Ms. Lee Sze Man B &zt
Assistant Senior Manager
(Service and Administration)

BFEE RIS (RIBRITED

Miss Peggy Ha B iflf&/|\iH
Program Manager 125 5K 84518

Ms. Polly Fong HE=mE%+

Assistant Administrative Manager

BRFRTTEUSIE

Miss Dolphin Kwok 2k %2 /]\iR
Program Officer f2/F 5K &I

Mr. K. K. Tam SBR{E5CE
Program Officer 2/ R8I E (T

Mr. Eagle Chong #H{E#25E4E
Administrative Assistant 1TEIENIE

Ms. Ada Poon &18%+
Program Worker ;ZE1 T £ &

Miss Rita Lau 21-E/\iR

Senior Manager

(Fundraising and Communications)

(Up to 14 Sep 2012)

BIEATEE (BEREN) (£20129:95140)

Sty

- f"?‘
25l %g

LR 611 7

Mrs. Linda Lau 2B % A

Dr. S F Hung BERR /5B
Miss Karin Liang 32 A] &\t
Miss Annie Wu {hii;5/]\iB

Ms. Michelle Li FEExL
Mr. Stephen So BEESRYE
Miss Helen Szeto RES A/ I\E
Mr. Andrew Wong EHERE
Mr. Edwood Wong =DRIEE
Professor Paul Yip EIREHIR

Miss Elbe Lam #£;2¥7/)\iH
Fundraising and
Communications Manager

ER5 REHCE
Miss Jess Cheung 3RESI/\IE

Assistant Program Manager

BYIERE I SR BIAEIE

Miss Lok Cheung 3R #4(4//\iH
Program Officer 25 58I 1

Miss Tome Lam #kBB3E/\{H
Program Officer 12/ 5H &I ¥

Ms. Sharon Tam :BR[{H &+
Program Officer 2 E R8I E

Miss Tracy Fung JE223f/]\iR
Program Worker SEEI T{ES

Ms. Yuen Man Yan TXE %+
Operation Assistant BRFEEHIE

Miss Grace Yew kg8 2Z/)\iH
Program Officer (Up to 17 Mar 2013)
R EEEE (2201343 17H)
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Donation Form }8zk3%#& gl

TR THEMES L | Twould like to support “Suicide Prevention Services”!

FBEE{E | wish to commit

[ ] —x@%8%k One-off donation [] & A185% Monthly donation
18525 Donation Amount

[] HK$200 [ ] HK$500 [ ] HK$1,000 [ ] HK$2,000 [ | Hfth Others HK$

¥8F T35 Payment Methods

[ ] 1Sk By Credit Card
[ ]visa [ ] MASTER
HE A4 Cardholder’'s Name:

{EF£5EHRE Credit Card No:
BWMHEE Expiry Date: B MM / FYY (FEH=EBARBER should be valid for the next three months)

5+ A% ZE Cardholder’s Signature
REESHIGERAR N LBER TR OEIR LhisFN S IFS A EIEN -

AR ZER T AAUBE R KRR FRIDEREX  EESTEM - (RERNSAEHRR)

Authorisation for Suicide Prevention Services Limited to debit the specified amount monthly from the above credit card account
will continue after the expiry date of the credit card and with the issuance of a new card until further notice. (Applicable to monthly
donation only)

[ ] El#82Z By Crossed Cheque
RERGRIEE ARG ERAR , WERILRE—HEEAE » LEAFHHIEXNIE
Please make cheque payable to “Suicide Prevention Services Limited” and mail it together with a
completed donation form for an official receipt.

FELE4R1T4R1T B0 HSBC Account : 078-303005-838
B EFEFBSER L RIE—HFRAE - LEAGSEHIFXXIE

Please mail us the bank-in slip together with a completed donation form for an official receipt.

. 7-11(HSBC)
EAFLL ARSI B S HELIRRIEH ‘H H ‘
BRI RS — S EAR - EAE R EX S 404997891234520

Please take this barcode to make the donation with the minimum amount of HK$100 at any outlets in
HK and mail us the original receipt together with a completed donation form for an official receipt.

WEFEZEEF Donor’s Information

[ ] fA#85K Individual Donation [ | #4&185% Corporate Donation
244 Name (564 Mr/ Z2t Mrs/ /B Ms) :

48 Organisation (5@ A if applicable) :

Hhiik Address:

B & Telephone:

EES Email Address:

$BFX HK$100 3L E AT EE IR LLEREE#0#R Donation of HK$100 or above are tax deductible with official receipt

FENERA LB REA T REHE  TENAE " ESRR ) EBNBUEZA - —tEH, BHER - WETTEERNIIESRIGMETEY
SERARANLE V8. [ Data collected will be treated strictly confidential and will be used for issuing receipt and sending information on the SPS’s
future activities purpose only. If you do not want to receive information on the SPS 's future activities, please tick the box.

24-hour Suicide Prevention Hotline Service

24 /|\E5TERS B R AR AR TS

2382 0000

Live Life! Hotline for Elderly
UEEaRERIR

2382 0881

Outreach Befriending Service for Suicidal Elderly
a1t — SNRRERS

2382 2007

Project BLESS
BORTT — BRERAIEEE

2382 2737

Volunteers Recruitment Enquiries

ETHEEEN

2382 2007

Editorial Group
fmag/)\tH

Ms. Susanna Chung $EMiifzc+
Miss Daphne Ho falZE:z/]\iH
Miss Elbe Lam #2HT/)\iH
Mr. Patric Lee EEEXE
Ms. Michelle Li ZEZEf#EZ+
Ms. Diana Lin &%+
Mr. Vincent Ng REELSE
Miss Helen Szeto &){EH & /)\iA
in alphabetical order ( LIZEXHEECHES )

Suicide Prevention Services Limited & & ZtiG B R/AF
P.O. Box 83350, San Po Kong Post Office, Kowloon, Hong Kong
EFBLAEHEME S 83350 5%
Tel EEE : (852) 2382 2007
Fax {H : (852) 2382 2004
Website #§H : www.sps.org.hk




